I'ocynapcreennoe aBToHOMHOe yupexaenne Camapcekoii o61acTu
«CriopTUBHAsI HIKOJIa OJIAMIMIICKOTO pe3epBa Ne 5»

IIpuxa3z Ne 04-04-56
r. Camapa «28» nexabps 2021 r.

O6 yrBepxkaenun «Ilonoxxenus o nopsiike pacCMOTpPeHHsI 00palueH i rpaxaan
BI'AY «CHIOP Na 5y

Bo wucnonnenne ®enepanshnoro zakonma or 02.05.2006 Ne 59-@3 «O HopsaKe
paccMoTpenus obpaiennit rpaxaan Poccutickoit Denepanun», B HENSX YIOPSIOUYSHUS U
CHCTeMATH3alMM PAacCMOTPEHHS OOpallleHu# TIpaX[aH, B paMKaX MEpONPHITHH 0
MPOTUBOJCHUCTBHIO  KOPPYNIMH, B TIOCYJApCTBEHHOM aBTOHOMHOM YYpeXKACHHH
Camapckoit obnactu «CrnopTHBHAS IIKONA ONHMIIHHCKOTO pesepsa Ne 5» (mamee AV
«CILIOP Ne 5%»),

ITIPUKA3BIBAIO:

1. YrBepauts «Ilonoxenue o mopsiake paccMOTPEHHs OGpalle Ui rpaxcaan» B
I'AY «CILIOP Ne 5» (Hanee «Ilonoxenney) Ipunoxenne Ne 1.

2. HasHauuTh OTBETCTBEHHBIM 3a paGoOTy C OOpaICHUSIME rpaxaad B I'AY

«CHIOP Ne 5» cexperapsi pyKOBOZHTEIIS.

3. B xoze paGoTsl ¢ 06palieHHsIMHU IPaXKIaH CEKpeTaph PyKOBOIUTENS TOIDKEH:

- PYKOBOJICTBOBATECS NaHHBIM [losioxeHMeEM;

- OOpauleHnus u Xanobbl IpaXiaH (UKCHPOBATH B «)XypHane peructpaiyuu
obpawenuit rpaxgan B IAY «CIIOP Ne 5% W He3aMeIHTENIBHO IIPEACTABIATh Ha
PaccMOTpeHHE JUPEKTOPY YUPEKICHHS;

- CKCMECAYHO HANpaBIATh OTYET O HAIMYMH HJIM OTCYTCTBHHM OOpalleHMil 3a
OTYETHBIH IEPHOA MOCPENCTBOM HHpopMannonnoro pecypca CCTY . P®.

4. KOHTpOJIb 32 HCIIOTHEHHEM NIPUKAa3a OCTABJISIO 33 COBOIH.

/ e I1.B. Unbuu

Hupekrop /

&



IIpunoxenune Ne 1
YTBEPXIEHO

npukasoM 'AY «CLIOP Ne 5»
Ne 04-04-56 or 28.12.2021

Ilosi0xeHHeE 0 MOPSIAKE PACCMOTPEHHUS oOpameHuii rpaxnaan
1. OO6mue nmonoxxeHus

Ilonoxenue ompenenser IMOPSNOK PaccMOTpeHHs OOpalleHHH IpaXiaH, a HMMEHHO, HOPSIOK
YH€Ta, perucTpalnt, pacCMOTPEHHS M pa3spelueHUs oOpalleHMi Ipakiad, KOHTPOIS MX HCIIONHEHHS,
OpraHu3aliy JIMYHOTO NPHEMa IPaXIaH B TOCYNapCTBEHHOM aBTOHOMHOM YydpexneHuu Camapckoii
obnactu «CriopTHBHAS IIKOJIA OJIMMIHEICKOTO pesepsa Ne 55 (nanee - Yupexuaenue).

I'paxknane, xak IpaBHIIO, IOCETHTENH, HMEIOT TIPABO OGPAIIATHCS INHO, 2 TAKKE HanpamJiTh B
YUPEXICHHUE KOJUICKTUBHBIE oOpaiienys. OGpaileHuss MOTYT HANPABIATHCS TIO IOYTe, HaKCHMHATLEON
CBS3H, Teerpady, SIEKTPOHHOM OYTE U HHBIM HHPOPMAIHOHHBIM CHCTEMAM OBIIETO IOIb30BAHMS.

I[JISI peaTH3anuH 1eIeH ITooXKEeHHS HCHOJIB3YIOTCA CIICAYIOINE OCHOBHBIE TEPMHHBI:

Obpawenre rpaxnasnsa (qagee obpalleHHe) - 3TO MHCEMEHHOS IIPEANIOKEHUE, 3asABJICHHE U
Kano0a, a TaKxe YCTHOE 0OpallleHne rpaXIaHuHa;

Ipennoxenne - HoxenaHus HIM PeKOMEHAAUAH IO YIYy4YIICHHIO OTAENBHBIX HalpaBlICHHH
ACATENBHOCTH  YUPEKICHHs, COBEPIICHCTBOBAHMIO JIOKANBHBIX HOPMATHBHBIX IIPaBOBBIX AaKTOB,
PETYIMPYIOIIUX €ro AeSTeIbHOCTD;

3asBnenue - Mpockba rpaXKIaHNHA O NPEIOCTABIEHHH KAKOH-1HG0 MHPOPMAIINK WM JOKYMEHTA,
CONCHCTBHY B pealli3alliH €r0 KOHCTUTYIHOHHEIX TIPaB i CBOGO MIIH KOHCTHTYLIMOHHBIX NPaB U CBOOOL
APYTHX JHI, JHOO COOOIUeHHE O HAPYINEHHH 3aKOHOB M HHBIX HOPMATHBHBIX aKTOB, HEJOCTaTKax B
pabote Yupexenus, 1160 KPATHKA JOIDKHOCTHBIX JIHII,

JKano6a - npocr6a rpaxiaH{Ha 0 BOCCTAHOBIICHHH HJIH 3aIUTE €r0 HapyLIECHHBIX IIpaB, cBOOO.
MIIM 32KOHHBIX WHTEPECOB, JIUOO IpaB, CBOOOA MM 3aKOHHBIX MHTEPECOB NPYTHX JIHI, BCIEICTBHE
HapylWIeHHs PabOTHHKAMH YUpexIeHHs TpeGOBaHHME 3aKOHOAATENBCTBA, ITHYECKUX HOPM H IIpaBHJ
[IOBEJICHUSA U T.[.

2. OpraHmaunx ACIOIPOU3BOACTBa

Opranusanus paboThl ¢ IMHCBMAaMH H YCTHBIMH OGpaIeHHAMI Ipaxaad NODKHA 00ecneunBaTh
HEOOXOIMMEIE YCIOBHS [UI OCYINECTBIEHHS IPENOCTABIEHHOTO ¥ TrapaHTHPOBAHHOTO TI'pakAaHaM
Koncrurynueit PO npasa obpamarscs ¢ [IPEMVIONKCHUSAMH, 3asBJICHUSIMH H XaT00aMH B IIHCHMEHHOM U
YCTHOH ¢opMe.

OTBETCTBEHHOCTh 3a OPraHM3ALMIO ¥ COCTOSHHE ACJIONPOU3BOACTBA IO IHUCHMAaM M YCTHBIM
oOpalleHUsSM TpaKAaH BO3/AaraeTcs Ha JOIDKHOCTHOE JIHIIO, OIIPEIENICHHOE TUPEKTOPOM YUPEKIACHHUS.

JlenonpoussonctBo 1m0  oGpameHHAM TIpakIaH BeAETCH OTACJIBHO OT JpYIHX BHJIOB
ACJIOTIPOU3BOACTBA ¥ OCYIIECTBIIICTCS NEONPON3BOUTENEM YUPEXKICHHS.

IIpuHsTHE el 10 PACCMOTPEHHMIO MHCEM M YCTHBIX OOpaIeHnii rpaxaan OCyINecTBIIeTCS
PYKOBOIMTENEM YUPEXKICHHUS.



HemocpencrenHoe Hcmonmenne IopydeHuii mo muchMaM © YCTHBIM OOpameHHusIM TpaxaaH
OCYIIECTBIACTCS OTBETCTBEHHBIMH PAOOTHHKAMH YIPEXICHHS I10 YKA3aHUIO AHPEKTOPA.

IIprem u perucTpanus nuceM rpaxnas

Bee nocrynaromue B yupexaenne obpaiiesns rpaxian NPUHUMAIOTCA U 0QOPMIIIOTCS B JEHD
HX NOCTYINICHHUS NEIONIPOU3BOUTEIIEM YUPEXKAEHHUS B COOTBETCTBHH C JOJDKHOCTHBIMU OOS3aHHOCTSIMEL.

Hocrynaromue o6paluenns ¢ KomusaMH JOKYMEHTOB NPUKPEIULIOTCA K TEKCTy OOpamieHus.
ITonyyeHHble NOTHHHHKY JOKYMEHTOB, LIEHHEIE GyMmary BO3BPALIAIOTCA IPaXKJaHaMm 110 aKTy.

OO6pamesus Tpaxmad, KOIMH OTBETOB Ha HUMX U JNOKYMEHTEI, CB3aHHbBIE C UX pa3pelleHHeM,
hopMEpyIOTCH B IeN1a B COOTBETCTBHH C YTBEPIK/ACHHOI HOMEHKJIaTYpOH.

TlocTynuBiye mucsMa rpakaan perucTpHPYIOTCS ACIIONPOU3BOAMTENIEM YUPEXKIEHHS B XKypHale
perucrpauuu obpameHuit rpaxnan B I'AY «CIIOP Ne 5y. Peructpaunonssiii (Bxosumit) HoMep
IHCbMA COCTOHUT M3 TOPANKOBOTO HOMEpa IOCTYTIHBLIETO OOPAIIEHHS B Ipe/eiax KaJICHJapHOTO rojia U
HHJIeKCa Niena 110 HomeHknatype. Eciu sasutens npucnan Heckonsko muceM, HO 10 pasHbBIM BOIIPOCaM,
TO Ha KaXJ0¢ IHCBMO MPOCTABIIICTCS CBOH PErMCTpalMOHHBI HoMep. Eciu muchMo IIEPECTIaHo, TO B
XypHase (B rpade «IpHMeYaHHe») yKa3hIBaeT, OTKYAA OHO IOCTYIMIO (OT AJMHHHCTDALMH, FOPOICKON
TNIpOKypatypel, oTzena 00pa3oBaHus H T.X.) [IOBTOpHbIE IHUCHMA CTaBATCS Ha KoHTposb. [Ipu paGore ¢
HHUMH NIOAOHPAIOTCS HMEIOIIMECS JOKYMEHTHI 110 OOpalleHHsM TaHHOTO 3asiBHTENA. B xypHaie ydyera u
PETMCTPALMOHHO-KOHTPONBHBIX KapTOYKaX IPHCBAUBAETCS OYepeqHOMN PErHCTPaLMOHHBIH HOMED.

Ilocne  perucrpanuu obpatiuenus HallpaBILIIOTCS TUPEKTOPY YUPEXKICHUS VIS
OQOPMITEHHS PE3OTIOLHMH C YKA3aHHEM HCIIONHUTENS, IIOPSZIKA ¥ CPOKOB HUCIIOJIHEHUS.

3. TpeboBaH#us K 06paleHHO

ITuceMennoe obpalenne rpaxaaHuHa JOIKHO coziepxath (haMUITHIO, HMS, OTYECTBO 3asABHTEI,
TOYTOBEIH afpec, IO KOTOPOMY HYXHO HANPAaBHUTH OTBET, YBEIOMIICHHE O Iiepeajpecaniid oOpameHus,
ATy W JIHHHYIO NOANHUCh. B ciydae Heo6XOMMMOCTH (4TO6HI MOATBEPIUTH CBOH JIOBOZBI) IpakxJaHHH
MOZKET IPHJIOKHUTE K MUCHMCHHOMY OOpAIeHHUIO JOKYMEHTBI B MaTEPHAIBI TA60 HX KOIIHH.

B obpamennn, cocraBneHHOM B hopMe 5MeKTPOHHOTO JOKYMEHTA, TPaXXJaHUH JOJDKEH YKa3aTb:
CBOM (DaMHIIMIO, HMs, OTYECTBO; aIpec IJIEKTPOHHOM TIOYTBL, €CJIM OTBET JOJUKEH OBITH HAIpaBicH B
dbopme SIEKTPOHHOTO JOKYMEHTa, M MOYTOBBI aJpec, €CIM OTBET JOJKEH OBITh HalpaBlIeH B
NHCBMEHHOH ¢opme. K obparnenrio rpaxnanuH Brpase OPHUIOXKUTE HEOOXOMUMEBIE HOKYMEHTHI U
MAaTCpHalIbl B IIEKTPOHHOM opme. Takke OH MOXET HX HANPABUTH ITH JOKYMEHTBI MJIH UX KOIIMH B
IHCbMEHHOH (opMe Mo IoyTe.

B komnextHBHOM oGpamieHHH YKa3sIBAIOTCS: haMHIHs, MM, OTYECTBO OHOTO IpaK/IAaHHHA,
OOpaTHBIIETOCS OT KA KOJUIEKTHBA H (baMHIIHH, HHUIHAIEL 1 TOANMUCH IPYTHX WICHOB KOJUIEKTHUBA, C
YKa3aHHEM KOHKPETHOTO anpeca (IOYTOBOTO HJIM 3JIEKTPOHHOTO), 10 KOTOPOMY ClleAyeT HaIlpaBHTh
OTBET.

OtBer Ha 06pame}me rpaxJaH HE JaeTcsa B CICAYIOMX CHTYallUiIX

- €CiM B OOpallleHMH He yKasaHa (haMuIds TPaOXNaHWHa, HAMpaBUBIIETO obpalneHHe, WM
MOYTOBBIH ajpec, [0 KOTOPOMY LOMKEH GBITh HAlpasieH OTBET; €CJH TEKCT OOpAIleHUs IPOYECTb
HEBO3MOXXHO H3-32 €T0 (DM3HYECKOro COCTOSHMA, 06 3TOM TpaXTaHHHY COOOIIAeTCS B TEUCHHE CEMH
AHCH OT MOMEHTA PETHCTDALUH; €CJIH B OOPAIIEHHH COZIEPHKATCS HELIEH3YPHBIE JIMOO OCKOPOHTEIbHbIE



BBID@XEHHS, YTPO3bl XKH3HH, 3[0POBBIO U HMYLIECTBY NODKHOCTHOTO JIMIA, @ TAKXKE WIEHAM €ro CEMBH,
00 3TOM IpOKIaHUHY COOOMAETCS O HEAOMYCTUMOCTH 3JI0YIIOTPEOIIEHHS IPaBOM;

- ecliM B OOpalleHMH COJEPKATCSA CBEJCHHS O HOATOTABIMBAEMOM, COBEPIIACMOM WM
COBEPIICHHOM IIPOTHBOIPABHOM JESHHH, & TAKXKE O JIMIIE, €0 IMOJTrOTABIMBAOIIEM, COBEPLIAIONIEM HITH
COBepIIMBIIEM, oOpallleHue IOAEXHUT HANPABICHHIO B TOCYAApCTBEHHBIN OpPraH B COOTBETCTBHHU C €ro
KOMIIETCHIHEH; €CIIM B IMCHMEHHOM OOpallleHHH IpaXKAaHHHA COAEPKHUTCS BOIPOC, HA KOTOPBIA eMy
paHee OBUI HaH OTBET MO CYHIECTBY H IPH TOM B OOpAllleHHH HE NPUBOAATCS HOBBIE MOBOIBI HIIH
0OCTOATENBCTBE, TPAKIAHUHY COOBMAETCS PELIeHHe O GE30CHOBATENLHOCTH OYePEHOTO OGpPALIEHHS 1
NpeKpaleHH ! IIEPENHCKH TI0 JaHHOMY BOIPOCY.

O6pawenns rpaxpaH, He COAEepXAlllMe NAHHEIX, YKA3aHHBIX B naparpage 2 HaCTOSIIErO
IIOJIOXKEHHM S, IPHU3HAIOTCA AaHOHMMHBIM U PACCMOTPEHHIO HE IIOAJIEKAT.

[TuceMeHHBIE oGpamennz IpaXXaaH ¥ MaTE€PHaJIbl K HUM, KOIIHHU OTBETOB, JOKYMEHTEI I10 INYHOMY
IIPAEMY TpaXaaH (I)OpMI/Ip}’IOTCSI B Ii€Jia B COOTBETCTBHU C HOMCHKJ'I&T}’pOfI JACII.

4. Ilopsimok paccMOTpeHHs MHCHMEHHBIX (MEKTPOHHbIX) 0OpaIeHUIH

ITuceMennoe obpaineHne HOIIEXKUT 00A3aTe/IHOM PErHCTPALIHE B TEUSHHUE TpeX JHEeH ¢ MOMEHTa
IIOCTYIUIEHHUS B YUPEIKICHHE.

IHocne n3y4enus obpamenus, MpoBepKH JIMYHBIX JAHHEIX 3aSBHTENT, OOpaleHHe peTHCTpUpYeTCs
OTBETCTBEHHBIM PabOTHHKOM B XYpHalle PETHCTpaliiK o0palleHuit rpaaaH.

IlpunsTie pelleHHs MO PAacCMOTPEHHMIO NHCHMEHHBIX (NEKTPOHHBIX) OGpalIeHHiA rpakJaH
OCYINECTBILICTCS AMUPEKTOPOM YYPEXICHHs, KOTOPbI HAa3HAYaeT MCIIONHHTENA H ONPENENSeT CpPOKH
paccMoTpeHus oOpaleHus.

Cpox pacemoTpenns obpamenus coctapuseT 30 aHel CO AHA PErHCTPALMH. B HCKITIOUHTETBHEIX
CIly4asX OH MOXET OBITh IIPOJUICH, HO He Oonee deM Ha 30 mHelt. O HNPOANEHUH CPOKA PACCMOTPEHHS
TPXIAHUH YBEAOMIISETCS OQHUIHATIBLHO.

Obpawenns, He TpeOyIOIHe CHCUNAIBHOTO U3YYeHHS W (WIIH) IIPOBEPKH, PacCMaTpHUBAIOTCA B
Cpok He Gonee 15 nueid.

PaccMoTpenne  ofpamenmif rpasaH, COZEpXAlIHX BOIPOCHL  3ALUTHI IpaB peOeHKa,
IIPCATONKCHUSA 10 NPEAOTBPAICHUIO BO3MOXHBIX aBapuif M HMHBIX YPE3BBIYAHHBIX CHTYaIMii,
IPOH3BOJUTCS Ge30TiIararesnbHo.

I/ICHOJIHHTCJIB, Ha3HAYCHHBIH PYKOBOOHTEJIEM, TOTOBUT IIPOEKT OTBETA Ha 06paHICHI/IC H
IIPECACTABJACT €ro B YCTAHOBJICHHEIE CPOKH PYKOBOOHUTEIIO HA YTBEPKICHHE.

Conepixanue npoexTa OTBETa HE IOJDKHO IIPOTHBOPEYMTH 3aKOHONATENILCTBY PD 1 IPHHATEIM B
0011ecTBE 3THYECKHM HOPMAaM.

Ecnmu pmsi paccMoTpenust ofpaineHus IpakiaHHHa TpeGyeTcs IOJNYdEeHHE OMONHUTEIBHBIX
MATEpHAJIOB, HCIIONHATEb TOTOBUT H HANPABIILET HEOOXOAMMBIE IIHChMA - 3aIPOCHL. I'0CyIapCTBeHHBIH
OpraH, Opra# MECTHOTO CaMOYNpPaBICHHUS HIIH AQKHOCTHOE JTHIO 110 HAlPABICHHOMY B YCTAHOBJICHHOM
TOpsI/IKE 3anpocy 06s3aHb! B Te4eHHe 15 MHel NpeIoCTaBATh JOKYMEHTH! H MaTepHATEL, HeoGXOIUMEIe
AT paCCMOTPEHUS OOpAINeHUS, 32 HCKIIOUEHHEM IOKYMEHTOB H MaTePHAIIOB, B KOTOPHIX cozeparcs



CBCICHUA, COCTABIAIOIIHUE TOCYNapCTBEHHYIO HJIM HHYIO OXpaHICMYIO (bellepaJ'IBHBIM 3aKOHOM TaﬁHy, 151
A1 KOTOPBIX YCTAHOBJICH 0COOBI IIOPAOOK ITPEAOCTaBIICHHS.

Ilpy nomyueHun mnpoexTa OTBETA Ha OOpAlUCHHE, PYKOBOAMTENH IMpPOBEPSET €T0 HA IIPEAMET
NPAaBUNBHOCTH  OQOPMIICHUS, IOJHOTH MH(OPMAIMM, COOTBETCTBHA BBIBOJOB JEHCTBYIOLIEMY
3aKOHOMATENECTBY. IIpH cornacky ¢ mpeiCTaBIeHHBIM MPOEKTOM OTBETA, PYKOBOJMTEND NEPEJAET ero
ALl HanpaBleHus 3as4BUTeN0. ECiu He coryacen, Bo3BpamaeT HCIOIHUTENO Ha OPaBoTKY ¢ YKa3aHHEM
CPOKOB YCTPaHEHHUS HEJOCTATKOB.

Ecnu oTBeT 1O CyIIeCTBY NMOCTaBNEHHOTO B OGPAIICHHH BONPOCA B CHIy KaKHX-IHGO IPAYHH
AaTh HEJIb34, FPaKAaHUHY, HalIpaBUBIIEMY oOpalleHne, COOOIIAETCS O HEBO3MOXHOCTH 1aTh OTBET.

Obpaiuenve MOMKHO OBITH PAacCMOTPEHO C yY4eTOM BCEX HIOAHCOB, a bakTEl ¥ IOBOMLI,
M3JIOKCHHBIE B HEM, JOJDKHBI OBITH IPOBEPEHBI C TOYKH 3PEHMS IOJNHOTHI, JOTHMYHOCTH, 3aKOHHOCTH,
OOOCHOBaHHOCTH M JOCTOBepHOCTH. OTBeTHI Ha  OOpaleHus rpaxaaH  JOJDKHBI  OBITH
apryMEHTHPOBaHHBIMM, C Pa3bACHEHHEM BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, @ €CIH B yAOBJIETBOPEHUH
obpallleHAs 3a4BUTENIO OTKA3aHO ~ CONEPIKATh YETKOE Pa3bICHEHHE HOpsJKa 06XaIOBaHUS MPUHATOIO
PCLICHAS C yKa3aHHEeM OpraHa (ZOJDKHOCTHOTO JIHIIA), K KOTOPOMY MOJKET GBITh HallpaBJIeHa xKanoba.

Ilpp odopmnenun orBera Ha oOpaineHHe HEOGXOMMMO PYKOBOICTBOBATHCS IIpaBUJIAMH
ACIOTIPOM3BOJICTBA M O(POPMJICHHS MCXOIANMX JOKYMEHTOB. OTBET MOMOKEH COLEpIKATh nary,
PErHCTPallMOHHbBIH HOMED NOKYMEHTA, GaMUIHMIO, UM M OTYECTBO 3asBHTENS, €ro MOYTOBHIA ajpec,
TEKCT (OTBETHI Ha TIOCTaBJIEHHBIE BOLPOCKHI), HAUMEHOBAHME JOIKHOCTH JIMIA, TIO/MHCABLIETO IOKYMEHT,
ero GamMmIHIo, IMs, OTYECTBO U HOMEp Tee(OHa HCIIOTHUTEJIA.

5. OpraHu3alys TMYHOTO NPHeMa rPakIaH, IOPSI0K PACCMOTPEHHUS YCTHBIX obpalreHuit.

Jlnunbli NpueM TIpaXiaH OCYIIECTBISETCS B IEIAX OIEPATHBHOTO pPacCMOTPEHUS YCTHEBIX
obpawmenuit rpaxaal M YOPHAMYECKHX JIMI, OTHOCSIIMXCA K KOMIETEHIHH YUPEXIECHUA, COKpAIlEeHHs
KOJIMYECTBA NHCBMEHHBIX OOpallleHuH, OpraHM3allMM IIpeAyNpEeAUTENbHOM paGoThl, YCTAHOBIEHHS M
YCTpaHCHHA NIPHYHH HEBEIIIOJHEHUS JOJKHOCTHBIMH JIMIAMH BO3JIOKEHHBIX HA HHUX 0OS3aHHOCTEH.

HpPIeM IpaxJian OCYIMECTBIAECTCA HEMMOCPEACTBEHHO AHUPCKTOPOM YUPECIKICHUA.

Ilpy HEOOXOOMMOCTH DYKOBOAMTENB MOXET I pEIICHAS BONpOCa IIPUITIACUTH JPYTUX
pabOTHUKOB YuUpexaeHus.

Ilpuem rpaxiad ocyIIeCTBISIETCS €XeHeNENbHO 1o maTHHmaM ¢ 10:00 1o 12:00 mo ajgpecy: T.
Camapa, Bap6omuna nossna, 9 mpoceka, 5 muuus, a. 13.

an/I JIHIHOM IIpHEME TpaXJaHUH JOJDKCH NIpEABABUTE JOKYMEHT, y,IIOCTOBepHIOIIIHﬁ €ro
JINYHOCTE.

B ciyuae, ecnu wu3nOXeHHBIE B yCTHOM oOpameHHE (akThl M OGCTOSATENbCTBA SBISIOTCH
OYCBHIHBIMU M HE TPEOYIOT JONONHHTENFHOR IIPOBEPKH, OTBET HA OOpALEHHE ¢ COTIACHS rpaXk1aHHHA
MOXET OBITh ZIaH YCTHO B XOZ€ NIPHeMa. B OCTANBHBIX CIIyYasx AaeTcs MHCHMEHHBIH OTBET o CYIIECTBY
IIOCTaBICHHBIX B 0OpALIEHUH BOIPOCOB.

Yeruble ofpaimendss MOTYT NOCTYNaTh IIPH pPOBEIEHUH IIpueMa, BO BpeMs Tele(hOHHBIX
TICPerOBOPOB M pacCMAaTPUBAIOTCA B CIlyYasX, KOIJa H3JIOXKEHHBIE B HHX (aKTEl M OGCTOSATENHCTBA
OYCBHIHBl M HE TPEOYIOT HOMONHHUTENBHOM IPOBEPKH, JMYHOCTH OOPALJAIOMIMXCS M3BECTHBI H
YCTaHOBNEHEL Ha ycTHBIE OGpallenns, Kak paBuiIo, JaeTcs OTBET B YCTHOI GopMe.



Undopmanus 06 ycTHBIX o06palIeHHAX MOXeT OBITH BKIIOUYEHA B XYPHaJl pErucTpanuu
obpamieHui.

6. DOPMHUpPOBAHHE M XPAHEHHE JENT TI0 THCHMAaM H YCTHBIM OOpalleHHsIM rpaXaH

Bce moctynusmune nuckMa u ycTHSIE 06paIlieHHs rpakaaH [ocie HxX paspeleHys JOKHEI ObITEH
BO3BPALLCHBI CEKPETAPIO CO BCEMH OTHOCAIIMMECS K HUM MaTepHalaMK /UL LEHTPATH3OBAHHOTO YYeTa U
dopmupoBanns nen. DOPMHpOBAHME M XpaHEHHE AEN IO OOpalieHHsAM TpPaXHaH y HCIIONHUTENS
3anpeuaeTcs.

IluceMenHble obpalieHus IpaXkaaH, KONMM OTBETOB HA HHUX U JAOKYMEHTEI, CBSI3aHHBIE C HX
PaspelICHUCM, a TAKXKE NOKYMEHTSI 110 JIMYHOMY TIPHEMY IpaXkiaH (GOPMHPYIOTCS B Nea B COOTBETCTRHY
C YTBEPXKIEHHONW HOMEHKIIATYPOH A,

B npouecce dopmuposanus nen mposepsercs Tarxe IPaBHIBbHOCTh OQOPMITCHHS JOKYMEHTOB
(MOAMHCH, naThl, MHIEKCHI, anpecaThl). Hemoodopmnennble wim HenpaBmibHO o opMIICHHEIE
AOKYMCHTEI BO3BPAIAIOTCS HCIIONHMTEISAM Ha J0paboTKy.

ITucemMa u MaTepualkl II0 YCTHOMY PacCMOTPEHHMIO oOpallleHuit IpaXKIaH XpaHATCA IATh JIET,
MOCJIE YETO YHUYTOXKAIOTCS.

Ilo ucTeyeHHH yCTaHOBIEHHOTO CpOKa XpaHeHHUs JAOKYMEHTOB 110 IIPEITIOKECHUAM, 3aBICHUAM H
XanobaM TpaxmaH COCTaBIAETCA aKkT 06 HX YHHYTOXEHUH, KOTODHIH IONNMCHIBAETCS WICHAMH
SKCIIEPTHOH KOMHUCCHH U yTBEPXKAACTCS JUPEKTOPOM YUPEKICHHS.

7. OTBETCTBEHHOCTD 32 HapYIICHHE 3aKOHOAATENLCTBA 00 06pameHH;1x rpaxKaaH

OTBETCTBEHHOCTh 32 OPraHM3ALMIO DPACCMOTPEHHS oOpalleHH# TIpaknaH Bo3jaraercs Ha
IMPEKTOPA YUPEXACHHUS.

IlepcoHabHAs OTBETCTBEHHOCTD 32 CBOEBPEMEHHOE H KAYCCTBEHHOE paccMoTpeHHne oOpanieHniH
TP&XIaH, NOATOTOBKY OTBETAa B YCTAHOBJIEHHBIM CPOK M JOCTOBEPHOCTH M3JIOKEHHBIX B HEM IaHHBIX,
BO3JIAaracICs Ha HENOCPEACTBEHHOTO HUCHONHUTENA. OTCYTCTBHE HEIOCPEACTBEHHOrO HCIIOIHATEL
(bonesns, oTIyck, KOMaHMPOBKA ¥ T.I1.) HE CHUMAET ¢ PYKOBOIMTENS YUPEXIEHHS! OTBETCTBEHHOCTH 34
CBOCBPEMEHHOE M KaYECTBCHHOE PACCMOTPEHHE 00palleHnii IrpaKaas.

HenpasoMepHsIif 0Tka3 B npueme wim paccMoTpeHHH OOpallleHH#l IpaXKIaH; HapylleHHe CPOKOB
WM TIOpsfKa HMX PACCMOTPEHMS; NPUHATHE 3aBENOMO HEOGOCHOBAaHHOIO, HE3AKOHHOTO peElleHuS;
TIPECIICAOBAHME IPaXIaH 3a KPHTHKY; IPEAOCTABIEHHE HEAOCTOBEPHO HEbOpMAaIUu TH60 pasriamenue
CBEJCHUH O 9YaCTHOM XXH3HH rpaxianuHa (Ge3 ero COTJIACHS), & TaKXKe MAPYIrHe HapyIIeHHs
3aKOHOLATENBCTBA 00 OOpalleHHsAX TPaXIaH BIEKYT 32 COGOM OTBETCTBEHHOCTD HOKHOCTHEIX auI B
COOTBETCTBHH C 3aKOHOZATeNLCTBOM Poccuiickoii ®eneparuu.



